	What is the most significant potential of the intelligent computer system named Polaris for businesses?
	A.
	Its ability to deal with the enormous complexity of uncertainty and a changing decision situation.



	B.
	Its decision making ability ranges from aggressive to passive.



	C.
	Its ability to make optimal decisions under certainty.



	D.
	Its ability to operate autonomously






	2.
	_________ allows specialists to determine priorities in an emergency, diagnose, and monitor remote medical cases by viewing data and images conveyed to their location.
	A.
	Artificial intelligence



	B.
	Robotics



	C.
	Wireless sensor networks



	D.
	Mobile technology






	3.
	_________ has been applied successfully to improve urban planning by reducing traffic jams and parking problems.
	A.
	Artificial intelligence



	B.
	Robotics



	C.
	Wireless sensor networks



	D.
	Mobile technology






	4.
	Why have many companies not adopted Enterprise 2.0?
	A.
	They view it as just another approach to collaboration or as a marketing buzzword.



	B.
	The information security issues are an obstacle.



	C.
	Enterprise 2.0 technologies are too complex for workers to use.



	D.
	The costs of the technologies are too expensive.






	5.
	Free speech and _________ collide in a world populated by anonymous critics and cyberbullies.
	A.
	freedom of expression



	B.
	management



	C.
	privacy rights



	D.
	enterprise 2.0






	6.
	As part of their green computing efforts, enterprising are trying to do each of the following except:
	A.
	shrink energy costs



	B.
	donate computers



	C.
	shrink carbon consumption



	D.
	increase the use of recyclable materials






	7.
	According to Gartner Group, __________ percent of the world's data centers are constrained by heat, space, and power requirements.
	A.
	10



	B.
	25



	C.
	50



	D.
	80






	8.
	Which of the following about information quality is false?
	A.
	Information quality is a subjective measure of the utility, objectivity, and integrity of gathered information.



	B.
	Materials that are available from reputable sources eliminate information quality concerns.



	C.
	To be valuable, both data and information must possess essential characteristics, such as being complete, accurate, up-to-date, and consistent with the purpose for which they are used.



	D.
	Information quality is mandated by several legislations.






	9.
	All of the following about spam are correct except:
	A.
	Spam hurts businesses by lowering the productivity of employees who have to deal with unwanted messages.



	B.
	Spam is anti-green.



	C.
	Spam can originate in any country.



	D.
	Expenses due to spam are decreasing.






	10.
	The latest business model is business process outsourcing, which is based on the principle of economies of scale.
	A.
	True



	B.
	False






	11.
	When the manufacturing section began outsourcing production work and processes to low-cost labor markets, employment rates and job placement increased in the industrial nations.
	A.
	True



	B.
	False






	12.
	Outsourcing can be a source of strategic advantage.
	A.
	True



	B.
	False






	13.
	Companies face legal actions if they are found to be negligent for not restricting harmful content on blogs or other online publications.
	A.
	True



	B.
	False






	14.
	Organizations that invest in green hardware find that the energy savings, extended product lifecycle, positive public image, and other benefits do not exceed the additional costs of that hardware.
	A.
	True



	B.
	False






	15.
	The power consumption of computing technology and high energy costs are having a direct negative impact on business profitability.
	A.
	True



	B.
	False






	16.
	Telecommuting or virtual work offers many green benefits, including reducing rush-hour traffic, improving air quality, improving highway safety, and improving healthcare.
	A.
	True



	B.
	False






	17.
	Carpal tunnel syndrome is a painful form of repetitive strain injury that has been associated with the long-term use of CRTs.
	A.
	True



	B.
	False






	18.
	Ergonomic techniques focus on creating an environment for the worker that is safe, well lit, and comfortable.
	A.
	True



	B.
	False
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